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37%
PACKAGED  SNACKS

Have as the first ingredient a fruit, a

vegetable, a dairy product, or a

protein food, or     

Be a whole grain-rich grain product

or

·Be a combination food that

contains at least ¼ cup of fruit and

vegetable

Calorie limit: < 200

≤200 mg sodium per package.

0 grams of trans fat 

Saturated fat limit: <10% of calories   

Sugar limit: <35% of weight from

total sugars in food

37% (60/162) of packaged snacks in the

Firelands Café met the following FSGs:

Food Standards:

Nutrition Standards:    

Not Met
63%

Met
37%
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55%
BEVERAGES

≤40 calories per 8 fluid ounces

(excluding 100% juice and

unsweetened fat-free or low-fat

milk)

When juice is available, offer 100%

juice with no added sugars

When milk and fortified soy

beverages are available, offer low-fat

beverages with no added sugars

55% (66/120) of beverages in the

Firelands Café met the following FSGs:

Beverage Standards:

Met
55%

Not Met
45%

PACKAGED  SNACK  GOALS

 Increase approved snack choices 

 Decrease snack choices not approved by

FSGs

Review list of snacks that are not FSG

approved and identify items that could be

removed. In order to meet the goal of

45%, 13 items would need to be removed.

 Review approved snack list to identify

potential snacks to add to cafeteria

selection. In order to meet the goal of 73

approved snacks, 13 new items should be

chosen.

Goal:
Continue to work towards FSG standard goal

by increasing percentage of approved snacks

served from 37% (60/162) to 45% (73/162). 

Objectives:
1.

2.

*Take into consideration availability, cost,

taste/popularity, and storage

 Actions:



 Increase approved beverage choices 

Decrease beverage choices not approved

by FSGs

Review list of beverages that are not FSG

approved and identify items that could be

removed from cafeteria. In order to meet

the goal of 60%, 6 items would need to be

removed.

 Review approved beverage list to identify

potential beverages to add to cafeteria

selection. In order to meet the goal of 72

approved beverages, 6 new items should

be chosen.

Goal:
Continue to work towards FSG innovative goal

by increasing approved beverages currently

served from 55% (66/120) to 60% (72/120).

Objectives:
1.

2.

*Take into consideration availability, cost,

taste/popularity, and storage

 Actions:

1+/week (163)
43.4%

Daily (110)
29.3%

Rarely (50)
13.3%

1+/month (45)
12%

Never (8)
2.1%
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BEVERAGE  GOALS PRE- IMPLEMENTATION

SURVEY  RESULTS

On average, how many times do
you visit the Firelands Regional
Health System Cafe?

A pre-implementation survey of

Firelands Café was conducted to

gather opinions on the foods and

beverages served. Over 375 employees

offered feedback. It is our hope to use

the information gained to offer

healthier options that the staff will

enjoy. 



Agree (153)
41.9%

Neither Agree or Disagree (116)
31.8%

Disagree (72)
19.7%

Strongly Agree (16)
4.4%

Agree (111)
35.9%

Neither Agree or Disagree (88)
28.5%

Disagree (79)
25.6%

Strongly Agree (16)
5.2%

There are pre-packaged / grab-and-go options that are healthy and
nutritious.
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There are many healthy options available on the menu.

Strongly Disagree (15)
4.8%

Strongly Disagree (8)
2.2%
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Nutrition information is provided for pre-packaged / grab-and-go style
foods (such as calorie content) either on the packaging or on a sign near
the point of selection.

Agree (145)
40.5%

Neither Agree or Disagree (123)
34.4%

Disagree (48)
13.4%

Strongly Agree (33)
9.2%

It is easy to find fruit and vegetable options.

Agree (170)
47.1%

Disagree (91)
25.2%

Neither Agree or Disagree (67)
18.6%

Strongly Agree (27)
7.5%

Strongly Disagree (6)
1.6%

Strongly Disagree (9)
2.5%



ERIE  COUNTY  HEALTH  DEPARTMENT  -  CREATING  HEALTHY  COMMUNITIES

Neither Agree or Disagree (154)
42.7%

Disagree (103)
28.5%

Agree (81)
22.4%

Strongly Disagree (14)
3.9%

Agree (146)
39.4%

Strongly Agree (103)
27.8%

Neither Agree or Disagree (98)
26.4%

Disagree (23)
6.2%

The menu or menu board highlights and promotes the healthy options.

It costs more to buy the healthier options.

Strongly Disagree (1)
.2%

Strongly Agree (14)
2.5%
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How important are each of the following factors in your decision to
purchase foods and beverages at Firelands Cafe? (Scale of 1-5)
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Key Customer Feedback:

Less processed and packaged foods

Wider variety of options

Options for smaller portions (cost-adjusted)

More affordable salad prices

Smoothie bar / more build-your-own options

Promotion of healthy food options via email / newsletter

More vegetarian, vegan, and gluten-free options

Less fried foods

Better options for night-shift employees

Resurgence of daily specials

Nutrition facts for all food items

Customers would like to see:


